
 

 

 

-----Original Message----- 
 
From: XXXXXXXXX 
Sent:  July 2017  
To: .PCC 
Subject: The Aftermath 
 
Dear Mr Underhill 
As I was cycling through Poole park on XXXXXX I saw a woman by a car with it's hazard lights on, she appeared to 
be climbing over the barbed wire topped gate to get onto the railway embankment. My only thoughts were 'She 
is blackberry picking or she has lost her dog.' 
To my horror when I asked 'Are you alright?'  
She replied 'No I'm not alright, I'm going to kill myself on the train track.' 
I waved at a passing driver who fortunately understood what I was signalling and called the police. 
I stayed with the woman talking to her through the gate, when I felt it was ok to do so I held her hand through the 
wires. She talked about all her troubles and I tried to link some of her experiences with mine. Every time a train 
came by we both tensed but she stayed by the gate. Perhaps three trains passed and then there were no more. 
After about fifteen minutes three young policemen came, they organised a ladder and one climbed over and 
helped the woman back over the gate. She held my hand all the time and then hugged and sobbed on me before 
agreeing to get in the police car. 
 
I am XX, I taught children with severe learning difficulties for 12 years. I have had a range of life experiences which 
have brought me into contact with other people in severe distress but not in such a way as this. I am fortunate in 
having a caring partner who listened as I recalled the events and has subsequently been there for me when I have 
needed to talk about it. 
The reason for this message is that I heard nothing from the police following the incident. This lack of contact is in 
marked contrast to a few months ago when I had my ten year old bicycle stolen in Poole city centre. I reported it 
to the police and had several emails, phone calls and a letter from both the local police and the Victim Support 
Group. At the time I was pleased and surprised by their diligence.  
It seems highly ironic to me that today as we emphasise mental health issues a stolen bike attracts far more 
ongoing concern than someone who has been present at a suicide attempt. 
I therefore took it upon myself to visit Poole police station and request an appointment with the person in charge 
to discuss what to me seems a glaring discrepancy. 
I was told there was no one in charge but that the young sergeant who I had met by the railway line would phone 
me. He did so the same day and we had a valuable discussion about my feelings regarding the lack of any kind of 
support for someone who has not been a victim of crime but has assisted the police at such a traumatic event. 
I am not seeking praise or further thanks. I was thanked at the time by the officer who took my details. I simply 
feel that some kind of follow up conversation should be offered. I feel particularly strongly about this because 
remarkably last year my XX year old son was the person who was there and made a difference. At a London train 
station he bundled a young man off the railway track, held and soothed him until the police came. And following 
this trauma? Nothing. I paid for numerous private counselling sessions for my son because given his age and his 
own mental health issues he didn't cope well with the aftermath. 
The young sergeant I spoke to said our conversation would cause him to consider more carefully members of the 
public involved in incidents who they leave as they move onto their next case. 
I look forward to your thoughts on this matter. 
 
Sincerely 
XXXXXXXXX 
T: XXXXXXXXXXX 
 
 



 

 

-----OPCC Response ----- 
 
From: .PCC  
Sent: July 2017 
To: XXXXXXXXX 
Subject: RE: The Aftermath 
 
Dear XXXXXXXXX 
 

Thank you for contacting the Office of the Police and Crime Commissioner regarding your experience having 

supported someone at a critical time of need. We appreciate you taking the time to inform us of the incident 

and, whilst we acknowledge that you are not seeking it, would like to applaud you for your actions which go a 

long way to restore faith in human nature. 

 

We appreciate your concerns around the level of follow on support from the police when someone is not 

classified as a direct victim of crime. In liaison with the Chief Constable's Staff Office, we are going to clarify what 

support should have been available and if we are able to enhance that. 

 

We will be back in touch as soon as we have any further update for you. 

 

Thank you again for your actions which, we are of no doubt, contributed to the incident ending in a positive way. 

 

Best regards 

 

Danni Shelley | Contact Officer   

Office of the Police & Crime Commissioner | Force Headquarters | Winfrith | Dorset | DT2 8DZ 

E: PCC@Dorset.PNN.police.uk | T: 01202 229084 

 



 

 

-----OPCC Email to Dorset Police ----- 
 

From: .PCC  

Sent: July 2017 

To: .Staff Office-General 

Subject:  XXXXXXXXX 

 

Dear Staff Office. 

 

Please can you review the enclosed mail from XXXXXXXXX. 

 

XXXXXXXXX was the initial informant and support of a vulnerable female intending on committing suicide on a 

railway line. Incident X:XXX refers. 

She has described how she supported the female for a period of time pending arrival of a Police unit (Police 

having been called by a further attending member of the public). 

 

She has clearly been affected by the incident, and reflects her feelings that there did not appear to be any 

follow on support mechanism in place following a traumatic incident as she describes. Conversely she praises 

the Police for their victim support on a previous crime that one of her family reported. Therefore please can this 

be forward to the most appropriate strategic lead (maybe contact management) for their review. 

 

I have tried to make some internal enquiries as to what support is available in such circumstances (Spoken to 

Victim support and TRIM management), and nothing obvious has been identified. The force maybe missing a 

trick here if that is not the case, and it may be as simple as ensuring officers across the force consider the caller 

and witnesses in the same vein as victims. We cannot judge how any particular incident may affect the 

informant / witness. So something which looks like a bit of welfare inquisition at the scene “Thank you for your 

help, but more importantly how are you feeling”, may be a simple gauge.  Signposting to GP may be the only 

option but it may leave the subject feeling a little bit more cared for and considered. It might even identify a 

deeper immediate welfare need that needs managing there and then.  That can equally apply to any contact not 

just obviously significant incidents. Further it may also increase the satisfaction levels within the service as 

witnesses thanked and considered in terms of welfare may tell lots of others. 

 

Anyhow, the OPCC  have sent a holding message to XXXXXXXXX to inform her that we are passing this to Dorset 

Police for their review. 

 

Please can you keep the OPCC updated. 

 

Kind regards 

 

Jon Wasey  

 

Jon Wasey | Staff Officer to the Police & Crime Commissioner  

Office of the Police & Crime Commissioner | Force Headquarters | Winfrith | Dorset |  DT2 8DZ 

E: XXXXXXXXXXXXXXXXXXXXXXXX | T: XXXXX XXXXXX 



 

-----Letter from Dorset Police to XXXXXXXXX ----- 
 
 
Dear XXXXXXXXX 
 
I became aware of your letter as it was passed to my office from the Office of the Police and Crime 
Commissioner and subsequently reviewed by my team. 
 
There are several issues for consideration. Firstly, I wanted to extend my thanks for your support to the 
vulnerable person who took significant steps to harm themselves on the XX July 2017. Your intervention was 
significant to the successful outcome and may well have saved someone’s life. 
 
I also understand the impact that such a trauma can have on a person and clearly as an employer, I have a 
responsibility to ensure the welfare of my staff and we utilise a TRIM (Trauma Risk Management Tool) where 
we suspect our own people may have been affected by either a single incident or an accumulation of events, 
such as attending consecutive deaths. 
 
Clearly as a publically funded Police Service we are not in a financial position to extend those services at 
present and I do not think this would be an appropriate use of our resources. However we are in a position to 
signpost people to appropriately available services through their own General Practitioner. 
 
As Chief Constable I would also expect my staff to offer a simple thank you and welfare check at the time of the 
incident, although I do appreciate that, often in the heat of an ongoing situation, these things can be 
overlooked as appears to have been the case here. I am grateful to you for following this incident up with the 
attending Sergeant, whom I am sure will have learnt a valuable lesson from this experience. 
 
However, I am very cognisant of our ever-increasing complex demand and reduced resourcing and recognise 
that the niceties of a policing response are sometimes overlooked when there are so many things that have to 
be done before officers can finish their shifts.  
 
As a result of your communication to the Force, I have asked for a general reminder to go out to all our staff, 
reminding them of the importance of thanking members of the public for their assistance, but also spending 
that extra moment checking on their welfare. I have encouraged staff to send formal letters of thanks where 
possible and to include welfare signposting on these. 
 
I have also asked our volunteers co-ordinator to see if this could be a role for a force volunteer to review 
messages where we are assisted by members of the public and ensure this follow-up is conducted, thus 
removing the task from the busy frontline officers. 
 
Thank you once again for taking the time to ensure this issue was raised to the force and I hope that you are 
satisfied with our efforts to redress the matter. 
 

 
 

Debbie Simpson QPM 

Chief Constable 

 


